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App Overview

Navigation Tabs

The navigation tabs provide
access to Check-in, Device and
Teams screens.

Main Screen Area

The main screen area is where
you will find the Check-in,
Device and Teams areas.

You will also find the In App SOS
button here.

Device Status Area

The Device Statusis an always-on
indicator displaying connectivity,
batterylevel, and alert audio mode.
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Not active

Device Not Paired

Click the button below to pair your Device
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Settings Menu

The settings menu provides
alternate navigationto each
service, access to manage your
profile information,and technical
support.

My Activity

The My Activity button provides
access to the Activity Feed. My
Activityis accessible from the
Check-in and Device tabs.
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Starting a Check-in Session
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From the CheCk_|n ta b’ Destination

Tap Start Check-intoset up
a new session.

iIncrement for your check-ins

Enter anyadditional details to be
Notes passed to the contactsin the case
hoyeu are working Sxpect. of a missed check-in

Device Not Paired

° Tap Startto begin the session
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Managing a Check-in Session

Once the Check-in session is started,
the user can checkin or manage the

timer in a few different ways: When the check in timer gets low,
the user will receive a warning
 Extendthe timer notificationtoremind them to

check in before the timer expires.
 Restartthe timertoitsoriginal

length

B 2l 28%8

#SaskTelCares (—

* SolusGuard

 Stopthetimer by ending the -

Check-in Device

session
Check-in
Synced
5() . R7 Ta p the Tue., November 30
R to end the session. oo

SolusGuard Check-in

Your check-in session will expire soon

Customizable buttons:




Explred Check-1n Session

If the session timer reaches zero, the user has missed their check in, and an automatic alert is sent out. The user and the
emergency contactsare notified. The contactscanthen view the user's Activity Feed from the My Teamstab for more information

Check-in User Perspective Emergency Contact Perspective— Activity Feed
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over. Their emergency call will not be made.

Monitored event has expired SolusGuard
Your check-in session has expired. Your contacts have been Bill Bruford has missed their check-in. Open SolusGuard to c.

Bill Bruford started an alert.

History Feed

Missed Check-in

Bill Bruford is making an emergency call

Your contacts have been notified and an alert
€ Missed Check in! Bill Bruford was expected to
checkin

[ J Call Bill
- S e Call User button

Connect charger

Message your contacts
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Managing an

Explired Check-in Session

Oncethetimer expires and the system switchesto "missed check-in", the user can checkin by tapping "Message your
contacts". We recommend providing an updatevia the group chat. The contactswill be notified that you've checkin.

Check-in User Perspective

Missed Check-in

Your contacts have been notified and an alert

has been created

Message your contacts
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Emergency Contact Perspective — Activity Feed
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Bill Bruford has checked in

Connect charger
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Bill Bruford started an alert

Bill Bruford is receiving a phone call

Bill Bruford answered a phone call. The alert is
over. Their emergency call will not be made.

Bill Bruford started an alert

Bill Bruford is making an emergency call

Missed Check in! Bill Bruford was expected to
check in.
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We're Here for You

SolusCuard

888.651.6510
tech@SolusGuard.com
www.SolusGuard.com



