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App Overview

Navigation Tabs

The navigation tabs provide
access to Check-in, Device and
Teams screens.

Main Screen Area

The main screen area is where
you will find the Check-in,
Device and Teams areas.

You will also find the In App SOS
button here.

Device Status Area

The Device Statusis an always-on
indicator displaying connectivity,
batterylevel, and alert audio mode.
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Device Not Paired

Click the button below to pair your Device
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Settings Menu

The settings menu provides
alternate navigationto each
service, access to manage your
profile information,and technical
support.

My Activity

The My Activity button provides
access to the Activity Feed. My
Activityis accessible from the
Check-in and Device tabs.
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INn App SOS Alert Process

When you trigger an SOS alert by tapping the button,your contactsreceive notification and your SolusGuard
app bringsup a button.The contactscan view the user's Activity Feed from the My Teamstab for more information.
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You have signalled an alert

Stay calm. SolusCuard is notifying
your contacts

Latitude: 52.14064, Longitude: -106.62591

usGuard 10:57 a.m.
SolusGuard Tony Levin cancelled an alert

Bill Bruford started an alert. Launch SolusGuard to contact

‘ Tony Levin started an alert ‘

History Feed
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Tony Levin cancelled an alert

Tony Levin started an alert

R, Call Tony
- Call User button

To cancel the alert, press the button

below

Cancel Button

Group Chat

1} (@) <




INn App SOS Alert Process

The alert remains active until cancelled by the user. At any time, the user can cancel the alert bytapping
inthe app. The contactsare informed that the alert is cancelled.

Device User Perspective Emergency Contact Perspective — Activity Feed
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Bill Bruford cancelled an alert
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Tue., November 30 ‘ Bill Bruford started an alert ’
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SolusGuard Bill Bruford cancelled an alert
Bill Bruford cancelled their alert

‘ Bill Bruford started an alert ’

SolusGuard

Bill Bruford started lert. Launch SolusGuard to contact
Your alarm has been cancelled. G R D i N i

Bill Bruford cancelled an alert
Let your contacts know you are safe by sending a

message to them. Ta p

to
finish the process.
We recommend

— providing an update
R via the group chat to
resolve the situation.

‘ Bill Bruford started an alert ’

Bill Bruford cancelled an alert
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We're Here for You

SolusCuard

888.651.6510
tech@SolusGuard.com
www.SolusGuard.com



